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Tao Bdo cdo to
gidc méi

Chinh sira Ban
dw thao

)2

Kiém tra Cau
tra loi

>> Thém thong tin > @

1. Pang nhip

1-1.

1-2.

Xin vui long truy cip vao URL cida "trang web t6 giac" danh
riéng cho cong ty ban.

Nhéap ID chung va Mat khau chung dwoc thong bao ban dau

tir cong ty ban va nhip nut "Bat dau”.

1-1

Global Helpline

¥In vul léng chon ngén ngl réd nhdp I0 chung va M4E khdu chung.
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wamaieid 118t nhw tiéu d€, ndi dung hay mau sac dwgc tuy chinh

cho tirng cong ty khach hang.

* Cédc hinh anh dwoc st dung trong sé tay hwéng dan nay
o dwoc trich tir trang Web dung thir cia D-Quest. C4c chi

1-2
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Tao Bdo cdo to
gidc méi

tra loi

Chinh stra Ban Kiém tra Cau Thém théng tin
dw thao

2. Menu (dé tao bdo cdo td gidc)

2-1. Nhén "Tao Bdo cdo t§ gidc Méi" trén Menu.

2-2. Nhép nidt "Ddng y" néu ban hiéu va déng y véi Ditu khoan

St dung.

Néu ban chon sai nude, hiy qu

‘ Tao Bio cao td giac Mdi ’

Méu ban mudn cifinh sira ban du thdo ¢
"Chinh sta hodcptoa Ban du thao / Kié

Chinh sira hodc X6a Ban dw thi

© 2022 - D-Cuwest,Inc.

Pitu khoan St dung

Xin vui léng doc k¥ cdc B

Béng xuat

Nudre: [Déi Loan] Bao céo t gidc CfLa ban s& dirge X Iy phil hop véi ludt phap dia phirong tai tirng nurde.
/ vé frang BAU va chon ding nwéic.

Méu ban mudn ndp mét bde cdo td gidc mdi, hiy nhan nit "Tao Bdo cde td gidc M.

Didu khoan Sir dung

Diéu khoan siF dung D-Quest’ Helpline

Bidu khodn s dung ny quy dinh cac diéu kién st dung dich vu "D-Quest/Helpline” (Sau day goi \'a"l:-\c_,n vy nay”) maD-
Quest, Inc. (Sau ddy goi 13 "D-Quest”) cung cap. Tnrcre khi i dung Dich vy nay, vui lang do ac dieu khoan

Céc thudt ngiF st dung trong Dich vy nay

+ Doanh nghigp user - +Gac td chire ki hop ding uj thac nghigp vu vii D-Quest va &p dung Dich vu nay. Doanh
nghiép twr nhin, ¢ quan, chinh phil. doan thé, et u khéng cd phan biét va goi chung 13 "Doanh nghiép user”
Bdi twgng str dung - - - Nhilng ngudi dwge doanh nghiép user céng nhén 13 ngudi cd thé sl dung Dich vu nay va
thuc hign bo cdo ndibd.
Mguwi b 0--+La ngui thude d6i frong s dung, tién hanh s dung Dich vu na
trong thue 1
1D, password diing chung ciia doanh nghidp user -- -La théng tin ching thirc ding 32 nhén biét doanh nghiép user
6i turong sif dung Dich vu nay. Cac doanh nghiép user s& quyét dinh théng fin nay va théng bao cho ddi fuong s
dung.

vA tién hanh bao cao ndi b

Ap dung Biéu khoan st dung|
(1) D-Cluest s& cung cé'_p Dich vu nay cho dSi_iuong st dung cla doanh nghiép user. Tuy nhién, khi 46, ching t6i chi cung
cdp Dich vu nay cho ddi tvong st dung a3 ding ¢ tudn thi Dicu khodn st dung nay.

(2) Trong mét 86 trwéng hop, D-Quest 28 thay d8i Biéu khodn st dung nay. Biéu kién s duna trona trudma hoo nav sé

ViEc ¥UF Iy dot vor bao cao se duge quyet dinh theo trach nhiém cla deanh nghiép user
Thay déil tam dieng hé théng/ Dich vu nay
Trong trudng hop phat sinh van & lién quan dén hé théng cia Dich vu nay, D-Quest co thé s& thay ddi hodc tam dimg

foan b hodc mét phin hé théng cia Dich vu nay ma khéng bao frudce.

Nghiém cim

Hanh déing phi bang. ndi xdu I3 hanh ddng gy anh hwdng nghiém frong dén méi trrsng 1am vige, va 1 hanh ddng hoan
toan khdng phi hop v&i muc dich cia Dich vu nay. Ching tdi nghiém cam hanh déng nay.

Ngung cung cip Dich vu ndy
v Didu khodn st dung

Trréng hop doanh nohidp user hodc ngudi bao céo vi pham hop dbng lién quan dén Dich vy
nay, D-Quét ca thé s& tam dirng hodc ngung cung cip Dich vu nay che doanh nghisp user trong (ing

Chi nhing Quy khach déng ¥ véi ndi dung trén thi cé thé st dung Dich vu ny.

Laikbiog dhng o ¢
r\ m

Quay vé MENU BDiing xut

Kkhodn Sir dung tnede khi siF dung trang Web ndy. Nhdp nit "Bbng ¥~ néu ban ddng i véi Diku khodn si dung. Ban cd thé khing dbng ¥ bing cich
nhan "Téi khiing ddng . Dich vu ndy chi sif dung dwoc vai nhimg nguwi dbng ¥ voi Digu khodn SiF dung.

2 2022 - D-Quest.Inc
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Tao ‘Bao cdo t6 Chinh Sfr?. Ban K1ém7tr'<1 Cau Thém théng tin
gidc moi dw thao tra lod

3. Mau Béo cdo td gidc

3-1.

M5 ta trong mau bdo cdo t6 gidc cang nhiéu thong tin cang t6t.

*Nhirng muc mau dé bat budc phai dién.

3-2.  Xin vui long thiét 1ap Ma PIN chi st dung cdc s6 va t6i da 1a bén chit s6, va hiy
chac chan rang ban da ghi ra dé gitr chiing bén minh. Néu ban khong biét Ma PIN
va SO Bdo cdo td gidc, ban sé khong thé 1ap bdo cdo td gidc bo sung hodc xac nhan
cau tra 1o tir ngudi phu trdch nhan bdo cdo t6 gidc & cong ty ban (sau day goi tit 1a
"nguwdi phu trach").

3-3. Néu ban dién vao trwong "Dia chi email dé thong bdo", ban c6 thé nhin email

thong bdo cla cau trd o1 tlr ngwoi phu trach caa cong ty ban. Dia chi email nay sé

khong dwoc tiét 16 cho ngwoi phu trach.

(xem c3 trang 10

Tao Bio cao to gidc Mai

1| Xin vuilong dién vao miu bdo cdo 16 gidc sau ddy. Cic muc & 35 B3t budc phai nhdp. Nhip ndt "Map” mdt khi ban hodn thanh mau

Thai gian phat sinh Trong véng 1 ngay

p-1 B

Rlrvi nb# cink Aui= Aan kinh dnanh % - Bhann kinh doack S e e e T e S e T P TR

Xin vui 1dng thiét I3p M3 PIN cho béo c4o 6 giac nay

3 _2 I& PIN (4 chif s0)

Bia chi Email @& nhan théng bao ciia phan héi tlr ngui nhan (thy )

3 3 Bia chi email d& nhan théng bao |

*“Trong trudmag hop dia chi email coa ban o6 chudi ky tw nhat dinh (vi du: si¥ dung lién tiép "), email théng bao & khing thé gt duoe.
*Dia chi email ndy KHONG BAO GIO duoc iét 16 cho bat kj ai, D-Quest, ngudi phu trach trong cing ty ban hay ngui thir ba.

<Chu y>

Email thong bdo sé khong dwoc giri néu ban khong nhap dia chi email cha ban hay

2202-0aueet| dia chi email ctia ban khong chinh xdc.

Copyright © D-Quest, Inc. All rights reserved. P.03



Tao Bdo cdo to
gidc méi

Chinh sira Ban Kiém tra Cau . .
dw thao > > tra loi >> Thém thong tin > @
2 2
4. Lwu ban dw théao

4-1. Né&u ban dang nhap bdo cdo t8 gidc gitra chirng va mudn roi khéi miu bdo
cdo t6 gidc, hodc néu ban van chwa chic chan vé viéc ¢6 td gidc hay khong,
ban cé thé st dung chirc ndng "Lwu Ban du thao". D-Quest va ngwoi phu
trach sé khong thé xem nhirng gi ban da lwu & ban dw thao.

4-2. Mot khi ban lwu ban dw thdo cta ban, trang "Ban dw thao cta ban da

dwoc lwu thanh cong” sé dwgce hién thi. Xin vui long ghi chua lai Ma PIN

va S6 Bdo cdo t6 gidc (13 ky tw chit s§) dwoc hién thi trén trang nay va
gitt bén minh. Néu Ma PIN hoac Sé bao cdo t6 gidc bi mat, ban sé khong

thé chinh sttra hoac kiém tra bdo cdo t6 giac nay.

Ban cé thé xem cédch chinh sira ban dy thao tai [8. Chinh stra ban dw thdo béo cdo t8 gidc]
o

W

Pia chi Email d& nhdn théng bao clia phan hdi tir ngudi nhan (ty ¥)

Bia chi email 32 nhin théng bao

*Trong frrémg hop dia chi email cia ban co chudi ky tw nhét dinh (v du: siv dung lién tigp " ™). email thing béo sé khing thé gl duoc.
*Blia chi email ndy KHONG BADQ GIO duoc 18 16 cho bt kY ai, D-Cuest, nguwdi phu trach trong cing ty ban hay ngwéi thir ba.

Huy 4-1 Luru ban dv thao m

Ban dw thao cla ban da dwoc Iwvu thanh cang. Quay v& MENU Ding xuét

Ban dir thao cOa ban d3 dwoc Ivu thanh cong.

S Bao cdo td gide danh cho kao cdo td gide nay nhu sau.
Can phai cé S4 nay @ chinh s(ra ban d thdo cia ban. Xin vui long Iru S8fnay va gilf cdn than. Xin lvu ¥ ring 56 Bao cdo 16 gidc khing thé duoce
phat hanh lai ciing nhir khéng thé tra ciu

56 Bao cao 10 giac

\ 4

4-2 008886wWKTDct5

2 2022 - D-Quest Inc.
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Tao Bdo cdo to
gidc méi

5. Nop

Chinh stra Ban Kiém tra Cau N .
dw thao > > tra loi > > Thém thong tin > @

Sau khi nhan nut "Nop", trang xac nhan sé xuit hién. Nhip tiép nut "Nop"

dé hoan thanh viéc tao bdo cdo td gidc ctia ban.

*B4t ky bao cdo t6 gidc nao da dwoc ndp déu khong thé hay hay xoa.

Dia chi Email @& nhan théng b&o cia phan hdi tiF ngurdi nhan (Wy ¥)

Bia chi email d& nhan fhing bao

*Trong trwdmg hop dia chi email ct]la_ ban cb chudi ki tu r_1h" h (vi du: s dung lién iép "."). email théng bao s& khing thé g duoc.
*Bia chi email ndy KHONG BAD GIO duoc tiét 16 cho bat kY ai, D-Quest, ngudi phu frach trong céng ty ban hay nguwdi thir ba.

Hiy Luwru ban di thao m

A 4

Xin vui I6ng kiém tra chic chin bio cao 1 gidc cia ban rdi nhan ndt "Nap". Méu ban mudn chinh siFa lai bao céo 16 gisc. hiy nhip nit "Chinh stra™.
Thii gian phat sinh Trong vong 1 ngay
Trong vong 3 ngay
Trong vong 1 tudn
Trong vong 1 thang
Trong vong 3 thang
Trong véng nira ndm
Trong vong 1 nam
Trén mdt nam
Cé nguy cor phat sinh sau nay

Khang ré

Mo phat sinh Vi du: Ban kinh doanh 3 - Phang kinh doanh._Toued chinh Toloio Dhane shio acnde il b ode Chiniuk,

Xin vui long thiét IAp M3 PIN cho b&o cao t6 giac nay

M2 PIN (4 chiF s5)

Tao B#o cao 16 giac Moi

Bia chi Email d& nhén théng bao cia phan héi tir cong ty ban (ily )

Blia chi email & nhan thdng bac YHHXXX@d-quest co jo

*Trong fruémg hop dia chi email cda ban cé chudi kj tw nhat @inh (v du: =i¥ dung lién tidp ""). email théng bao & khing thé gl duoc.
*Dia chi email nay KHONG BAO GIO duoc iét 16 cho bat ki ai, D-Quest, ngudi phu frach trong céng ty ban hay nguii thir ba.

Chinh st¥a m

N—r

@ 2022 - D-Quest Inc
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Tao Bdo cdo to
gidc méi

Chiffl_}; iggogén > > Kié”gl ;’H?yicau > > Thém thong tin > @
6. Trang Hoan thanh

6-1.

Mot khi ban nép ban dw thao cia ban, trang "Cam on ban vi da tao bdo
cdo t6 giac" sé duoc hién thi. Xin vui long ghi chi lai Ma PIN va S6 Béo
c4o t6 gidc (13 ky tw chit s6) dwoc hién thi trén trang nay va giit bén
minh. Néu M4 PIN hodc Sé bao cdo t6 gidc bi mat, ban sé khong thé giao
tiép voi ngwdi phu trach (kiém tra ciu tra lod, thém thong tin bg sung,
v.v) vé bdo cdo t6 gidc di nop. Xin lwu y rdng trang nay 1a noi duy nhat

ban c6 thé kiém tra S6 Bdo cdo t6 giac.
6-2. Nhép "Ping xuit" sau khi ghi chi S8 Bdo cdo t§ gidc.

2 *Bao cdo t6 gidc bén ngoai Nhat Ban sé dwoc nhan bdi nguwot phu

trach sau khi D-Quest da bién dich va xtr ly bao cdo td giac.

6-2

Xin cam on vi ban d3 tao bio cio to giac. Quay v& MENU Déng xust

Xin cadm on vi ban 93 tao bao cao 16 gic.

56 Bao cao 1l gide danh cho bae cao t0 giac nhy sau. Can phai ¢o 50 nay d& xem cdu ird I%i danh cho bao cao 16 giae cda ban va thém thdng tin
bo sung. Xin vui long lvu S nay va gilr can thdn. Xin lru ¥ réng S0 Bao cao 1o giac khdng the dirge phat hanh lai ciing nhw khdng thé tra cifu

s6 Bao cao 16 giac

6-1 008886WKTDct5

Béo céo td gidc clia ban d& dug T A , . . , " ~ , , ~
Nguoi phu e ss avocneng | V1€c phat hanh lai hay tra ciru vé S6 Bao cdo td

Méu ban d3 dang ky dia chi emai

[helpline_report@da-helpline.co glé.C déu khéng du’O’C Ché’p nhén. st)
Vi Iy do bdo mat, xin vui 1ong nh ’ ' o td
gidc

® 2022 - D-Cuest, Inc.
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Tao Bdo cdo to
gidc méi

Chinh stra Ban Kiém tra Cau N .
dw thao > > tra loi > > Thém thong tin > @

7. Email Hoan thanh

Néu ban da dang ky dia chi email ciia ban dé nhin thong bao khi
tao bdo cdo td gidc ctia ban (3-3, trang 3), ban sé nhin email
thong bdo vai tiéu d& "[THONG BAO] Bdo cdo t6 gidc ctia ban

da dwoc chdp nhan".

<Chu y>
Email thong bao sé khong dwoc giri néu ban khong nhip dia chi

email ciia ban hay dia chi email ctia ban khong chinh xac.

[THONG BAO] Bao céao td giac cua ban da dwoec chap nhan

helpline_report@dg-helpline.com <helpline_report@dg-helpline com= 202286985208 1158
To:

Xin cam on bao cdo td gidc cda ban.
Béo céo té giac nay dang dwoc xir Iy dé bién dich b&i D-Quest va sau d6 s& duoc chuyén cho nguoi phu trach.

Xin vui 1dng xem tin nhan gi¥i cho bdo cdo t6 gidc cla ban thudéng xuyén tir "Chinh sita hodc Xda Ban dy thdo / Kiém tra Cau
tra |&i / Thém théng tin” trén trang MEMNU truy cdp qua URL sau day voi ID 7 Mat khdu Chung.

Xin Ieu f ring 56 Béo cdo td gidc khang thé dwoc phat hanh lai cling nhu khdng thé tra ciu.

#Tén trang Web : Buwang déy néng cia Nguwai thai odi toan cau
*URL * http://ip-test2022.dg-helpline.com/empxooodtest83/
sMNgay ndp : 2022/09/20 11:58:20 (JST)/ 2022/09/20 10:58:20 (C3T)

*Email nay da duoc tao t déng bdi hé 1h5ng.
*Xin dirng tra 1&i lai dia chi email nay.
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Tao .B,’ao cdo to Chinh sfr? Ban K1ém7tr'<1 Cau Thém théng tin
gidc méi dw thao tra lod

8. Chinh stra ban dw thao bao cdo t6 giac

8-1. Ding nhip vao trang Web t6 gidc ciia cong ty ban va nhin nut
"Chinh stra hodc Xéa Ban dw thdo / Kiém tra Cau tra loi / Thém
thong tin".

8-2. Nhap Mi Pin (3-2 & trang 3) va 13 chit s6 ctia S§ Bdo céo t6

gidc di ghi chi & bwéc hoan thanh tao bdo cdo t& gidc (4-2

trang 4) va nhip nit "Xem bdo cédo t§ gidc cta toi".

0
o

MENU Bang xuéat

Nuréc: [Dai Loan] Bao cao t6 giac CL‘La ban s& dwgc x( I phil hop véi luat phap dia phirong tai tirng nudc.
NEu ban chon sai nwdc, hdy quay vé trang DAU va chon dang nudc.

Néu ban mudn ndp mét bao cdo td gidc mdi, hdy nhan nit "Tao Béo cdo 16 gidc M.
Tao Bao cao to giac Mai

Néu ban mudn chinh si¥a ban du thae clia ban, xem cau trd 151 danh cho bée cdo 6 gidc cla ban, hodc thém thdng tin bd sung, hdy nhdp nat
"Chinh =(ra hodc X6a Ban dy thdo / Kiém tra Cau trd 1&i/ Thém Théng tin”

¢ Chinh sira hodc X6a Ban dw thio / Kiém tra Ciu trd I&i / Thém Théng tin

3-1

22022 - D-Cuest,Inc.

Edit or Delete [Jraft / Check the Reply / Add Information

Néu ban mudn dhinh sira ban du thao cla ban, kidm tra cau tra I danh cho bdo cdo td gidc cda ban, hodc thém théng tin b sung, xin vui 1bng nhap S6
Béo cdo to gidc fUa ban va M3 PIN, rdi nhap nit "Xem bao cdo td gidc cla toi".

8_2 S6 Béo cdo to gidc

& PIN (4 chif s6)

22022 - D-Cuest Inc.

Copyright © D-Quest, Inc. All rights reserved. P.08



Tao .B,’ao cdo to Chinh sfr? Ban K1ém7tr'<1 Cau Thém théng tin
gidc méi dw thao tra lod

9. Kiém tra ban dw thao

9-1. Ban du thao bdo cdo t6 gidc ciia ban (trang 4) dwoc hién thi nhw
bén dwéi. Ban c6 thé chinh siva ban du thao tir "Chinh si¥a" hoac
x6a no tir "X6a ban du thao".

*Néu ban x6a ban dw thdo cta ban, ban khong thé chinh stra n6
lai.

9-2. Nhén nit "Chinh stra", trang [Tao Bdo cdo t6 gidc Méi| (trang
3) sé dwoc hién thij lai.

Ban cé thé chinh sttra hodc nép bao cao t6 gidc cia ban & day.

Quan Iy Bao cao tH giac cia ban

Xin vui lbng kiém fra chic chin bao cio 16 gisc ciia ban rdi nhén nlt "Xo6a ban dir thdo” hodc “Chinh sira".

Théng tin
56 Bao céo to giac 008586WHTDcts
Trang thai Ban du thao: Bao cao th gidc nay van 13 ban dv thao
Ma@i dung
Thei gian phat sinh Trong vong 1 ngay
Nei phat sinh Théi gian phat sinh Trong vong 1 ngay Trong vong 3 ngay Trong vong 1 tudn Trong véng 1 thang Trong vang 3 thang
Trong vong nira nam Trong vong 1 nam Trén mét nam Co nguy oo phat sinh sau nay Khong rd Noi phat sinh
Sir tham gia cda cap quan 1§ - can bd cép cao Cép quan j
Néi dung 13 cio 1 Mg dung 10 gisc
TEST
Béo cao I&n cAp trén D3 bao cio
Hy X6a ban du thdo @

£ 2022 - D-Cuest Inc.
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Tao .lééo c:cip to Chinh sirfl Ban Kiémvtrz\l Cau Thém théng tin
gidc méi dw thao tra lod
o A ’
10. Email thong bao

Né&u ban da dang ky dia chi email cia ban dé€ nhan thong bao khi tao bao cao
t0 giac cia ban (3-3, trang 3), ban sé nhan email thong bdo vé cau tra 1o tir
nguwdi phu trach véi tiéu dé "[THONG BAO] Ban ¢6 mat phan hodi cho bdo

cdo t6 gidc cia ban".

2 *Phan ho61 cho mét bao cdo t6 giac bén ngoai Nhit Ban sé dwoc thong bao

cho nguoi to giac sau khi D-Quest da bién dich va xir Iy bdo cdo to giac.

<Chu y>
Hay chac chin ki€ém tra phan hoi tir nguwdi phu trach.
Email thong bao sé khong dwoc givi néu ban khéng nhap dia chi email caa

ban hay dia chi email ctia ban khong chinh xdc.

[THONG BAO] Ban c6 mdt phan héi cho bao cao t6 giac cta ban

helpline_report@dq-helpline.com <helpline_report@dg-helpline.com> 20224F9H20H 14:37
To:

Kinh glvi nguoi té giac
CAu tra 1&i cho béo cdo té giac ctia ban tir ngudi phy trach da dwoc nhan.

Xin vui long xem tin nhan gi¥i cho bao cdo té gidc clia ban tir "Chinh stra hodc X6a Ban du thao / Kiém tra Cau tra
|&i / Thém thdng tin" trén trang MENU truy cap qua URL sau day véi ID / Mat khau Chung.

eTén trang Web :Duéng day nong cua Nguei théi coi toan cau
o URL :http://jp-test2022.dg-helpline.com/cmpxxxx/test83/
eNgay clia béo cao t6 giac : 2022/09/20 14:37:39 (JST) / 2022/09/20 13:37:39 (CST)

*Email nay da duoc tao ty déng bdi hé théng.
*Xin drng tra |1&i lai dia chi email nay.
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Tao .B,’ao cdo t6 Chinh stra Ban Klemvtrz\l Cau Thém théng tin
gidc méi dw thao tra lod

11. Menu (kiém tra b4o cdo t6 gi4c ctia ban)

11-1. Bang nhip vao trang Web t0 giac ctia cong ty ban va
nhan nut "Chinh stta hodc Xéa Ban dy thao / Kiém tra
Cau tra lo1 / Thém thong tin" trén trang MENU.

11-2. Nhap M4 Pin (3-2 & trang 3) va 13 chit s6 ctia S§ Bdo
c4o td gidc (6-1 & trang 6) va nhap nit "Xem bdo cdo t6
gidc cda to1'.

MENU BPang xuét

11-1

22022 - D-Cuest,Inc.

Nur&c: [Dai Loan] Bao cao 16 giac CL‘La ban sé dwroc x I phil hop véi luat phap dia phirong tai tiing nuéc.
NEu ban chon sai nére, hiy quay vé trang DAU va chon ding nuérc.

Néu ban mudn nép mét béo cdo té gide mdi, hdy nhan nit "Tao Bdo cdo 16 gidc M&".
Tao Bio cio to gidc Moi

Né&u ban mudn chinh si¥a ban dy thao cda ban, xem cau ira 15 danh cho bdo cdo 16 gidc cla ban, hodc thém théng tin b sung, hdy nhép nit
"Chinh siva hodc X6a Ban du thao L i e Cautea 1aif Tham Thing fin”

‘ Chinh sira hodc X6a Ban dw thio / Kiém tra Ciu tra Iéi / Thém Théng tin

D

11-2

Edit or Delete Draft / Check the Reply / Add Information

Néu ban muén chinh stra ban dy thao clia ban, kiém tra cau tra I&i danh cho béo cao t6 gidc cia ban, hoac thém théng tin bd
sung, xin vui long nhap Sé Béo céo t6 gidc cla ban va Ma PIN, réi nhap nut "Xem béo céo td gidc cia toi".

S6 Béo céo t6 giac

Ma PIN (4 chi¥ sd)

© 2022 - D-Quest,Inc |

Copyright © D-Quest, Inc. All rights reserved. P.11




Tao .B,’ao cdo t6 Chinh stra Ban Klemvtrz\l Cau Thém théng tin
gidc méi dw thao tra lod

12. Kiém tra cau tra loi

12-1. Trang théi hién tai cia bao cdo t§ gidc ctia ban cé thé dwoc
xac nhan tai trweorng "Trang thai'".
12-2. Trang nay thé hién cdc chi tiét ctia bdo cdo t8 gidc cia ban va

lich st giao tiép véi ngwdt phu trach.

Quan ly Bao cao tb giac cia ban

(Liru v 1) B2 bdo mat bao céo td giac cla ban, bao cao t0 giac cla ban s& b xda khdi hé thdng 30 ngay sau khi dong vu viéc g3 to giac.
(Luru ¥ 2) S& khéng co thang tin ndo cé thé dwgc ndp thém mét khi "Trang thai® hién tai 12 "DE déng”.
Thdng tin
S8 Bao cao td giac 008886WKTDCt5
MNgay ndp 1 2 1 2022/09/20 11:58:20 (JST)
2022/09/20 10:58:20 (CST)
Trang thai Pang chér hanh dang cla ban: Ngudi t6 giac d3 doc cau trd 16 nay.

Lichscapnhal 12-2

Ngay Chi tiét
2022/09/20 14:36:57 (JST) <Phan héi>
2022/09/20 13:36:57 (CST) Cau tra 1oi

CAu trd I&v tr ngudi phu trach

2022/09/20 11:58:20 (JST) [Ngweri phu trich d3 doc] 2022/09/20 14:36:22 (JST)
2022/09/20 10:58:20 (CST) 2022/09/20 13:36:22 (CST)
Béo cao td gidc ma&i @3 dwoc tao.

Thém mét tin nhan

Hay Nop

© 2022 - D-Quest.Inc.
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Tao Béo céo t6 >

gidc mé1i

13. Thém thong tin

13-1. Né&u ban mudn thém théng tin b§ sung hoiic phan hoi lai
cau trd lon tir cong ty ban, hay dién vao 6 "Thém mot tin

nhan" r6i nhip "Nop".

13-2. Sau khi nh4n nit "Nop", cira s§ xdc nhan sé xudt hién.
Nhip nut "OK" d€ hoan thanh thém mot tin nhan.

Chinh sira Ban Kiém tra Cau . . .
dw thao > > tra loi > Thém thong tin @

Lich s cap nhat

Nagay

2022/09/20 14:36:57 (JST)
2022/09/20 13:36:57 (CST)
CAu trd I&i tr ngurdi phu trach

2022/05/20 11:58:20 (JST)
2022/09/20 10:58:20 (CST)

Chi tiét
<Phan héi>

Cau tra 1o

[Ngwoi phu trach d3 doc] 2022/09/20 14:36:22 (JST)
2022/09/20 13:36:22 (CST)

Bao cao t6 giac méi 33 duwoc tao.

Thém mot tin nhan 13- 1

Huay

Ban co6 chac chan rang ban muédn g théng tin bd sung khéng?

Thém mét tin nhan

13-2

Copyright © D-Quest, Inc. All rights reserved.



Tao .léao cdo t6 Chinh stra Ban K1em7tr{1 Cau i e i
gidc méi dw thao tra lod

14. Trang hoan thanh va Email hoan thanh

14-1. Khi man hinh "Thong tin bd sung di duoc ndp" xuat hién, viéc ndp
cua ban hoan thanh.

14-2. Vi cac ly do bdo mat, hay nhap "DPang xuit" va dong trinh
duyét cta ban. 14-1

Xin cam on théng tin bé sung thém vao cua ban. Quay vé& MENU Dang xuat

Théng tin bd sung da dwoc ndp.

Xin cdm on théng tin bd sung thém vao cla ban.
56 Bao cao td giac cla ban KHONG ddi sau khi ban nép théng tin bé sung. Xin vui 1ong gith ki S nay.

Nguei phu trach s& xac nhan thong tin cla ban va tra 1&i cho ban. Xin vui long xem tin nhén gii cho bao cao té gidc cla ban thudng
Xuyén tir "Chinh stra hodc X6a Ban dy thdo / Kiém tra Cau tra 161 / Thém théng tin" frén trang MENU. Néu ban d4 dang ky dia chi
email d& nhan théng bao, ban sé dugc théng bao vé viéc nhan dwec cau tra 161 tir ngudi phu trach qua email [helpline_report@dg-
helpline.com]. (Bia chi email clia ban d& nhan théng bao KHONG BAO GI® dugc tiét 16 cho nguai phu trach hay D-Quest.)

Vi ly do bdo mat, xin vui long nhap "Bang xuat" & phia trén bén phdi cla trang nay @& dong trinh duyét clia ban.

© 2022 - D-Quest,Inc]

14-3. Néuban da dang ky dia chi email ctia ban dé nhan thong bao (3-3,
trang 3), ban s& nhan email thong bao voi tiéu dé "[THONG BAO]

Thong tin bo sung cua ban da duogc chép nhan".

[THONG BAO] Théng tin bé sung caa ban da dwoc chap nhan

helpline_report@dq-helpline.com <helpline_report@dg-helpline.com> 2022498208 14:52
To

Xin c&m on thong tin bé sung thém vao cta ban.
Béo cdo t6 giac nay dang duoc xir Iy dé bién dich bdi D-Quest va sau do sé dugc chuyén cho nguei phy trach.

Xin vui long xem tin nhan gui cho bao cao td giac cua ban tir "Chinh stra hodc Xda Ban dy thao / Kiém tra Cau tra 1&i / Thém
théng tin" trén trang MENU truy cdp qua URL sau day véi ID / Mat khau Chung.

Xin luu y ring S& Bao céo té gidc khéng thé duoc phat hanh lai ciing nhu khéng thé tra ctru.

eTén trang Web : Buéng day nong clia Nguai théi coi toan cau
oURL : http://jp-test2022.dg-helpline.com/cmpxxxx/test83/
eNgay da t6 giac bd sung :  2022/09/20 14:52:01 (JST) / 2022/09/20 13:52:01 (CST)

*Email nay da duegc tao ty ddng béi hé théng.
*Xin durng tra 1&i lai dia chi email nay.

Copyright © D-Quest, Inc. All rights reserved. P.14



Chinh sira Ban
dw thao

Kiém tra Cau

Tao Bdo cdo t6
tra loi

gidc mé1i

)2

15. Trang Chi tiét Bdo cdo td giac

> Thém thong tin @

Tin nhin cia ban sé dwoc hién thi tai trweong [Cap nhat lich str].

Quan Iy Bao cao td giac ciia ban

(Luu ¥ 1) D& bio mét bo cdo td gidc ciia ban. bao céo 19 gidc ciia ban =& bi xoa khdi hé thdng 30 ngay sau khi déng vu vidc d3 td gide

(Lwu  2) 5& khéng co théng tin ndo co thé dwyoe ndp thém mdt khi "Trang thai" hién tai la "B3 déng".

Théng tin

Sé Bao céo 1o gidc 008886wKTDct5

Ngay ndp 2022/09/20 11:58:20 (JST)
2022M09/20 10:53:20 (CET)
Trang thai Bao cao td gidc nay chra duoe doc
NGi dung

Thiri gian phat sinh Trong vong 1 ngay

Lich stF cap nhat

Mgay Chi tigt

20220920 14:52:01 (JST)
20220920 13:52:01 (CST)
Théng fin b sung d3 duyoc nép

202200920 14:36:57 (JST)
20220920 13:36:57 (CST)
Cau trd 1&i tr ngudi phu trach

2022/09/20 11:55:20 (JST)
2022/09/20 10:58:20 (CST)

[Ngwéri phy trach chwa doc]
<Thong tin thém vao>
Thém mét tin nhin

<Phan héi>
Cau tra I

[Ngwéri phu trach da doc] 2022/09/20 14:36:22 (J5T)

2022109/20 13:36:22 (C5T)
Bdo cao td gidc méi 43 duoc tao.

Thém mét tin nhan

® 2022 - D-Quest Inc.
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Tao .lééo c:cip to Chinh Sfril Ban Kié’mvtr'il Cau i e i
gidc méi dw thao tra lod
’ \ A °
16. Dinh kém tip tin

* Xin lwu y rang chi khdch hang da diéu kién méi c6 thé truy cap tinh nang nay.

16-1. Né&u ban mudn dinh kem tap tin chang han nhw hinh 4nh, 4m thanh
hoac tai liéu, hay nhan nuat "Chon tip tin" trong c6t "Tép tin dinh kem
(tuy ¥)" khi tao bdo cdo. D& thém thong tin bd sung, hdy st dung nut
"Chon tap tin" trong c6t "Thém mot tin nhan" va chon tip tin ban mudén
dinh kem.

* Ban chi c¢6 thé dinh kem mét tap tin (t6i da 100MB) cho mot bdo cdo méi
hodc méi tin nhan bs sung. Néu ban muén dinh kém nhiéu tap tin, vui long
nén chung thanh mot tip tin zip trén may tinh ctia ban.

* Ban bat budc phai cé tin nhan trong cét "Thém mot tin nhan" khi dinh kem
tap tin cho tin nhan bg sung.

* Xin lwu ¥ ring ban KHONG thé x6a tap tin dinh kém sau khi gui.

Tao Bao cao 6 gidc M&i

Xin vui long dién vao miu bao cio 18 gidc sau ddy. Cac muc & 3 Bat bude phai nhap. Nhip ndt "Nép" mét khi ban hoan thanh miu.
Théi gian phat sinh ) Trong vong 3 ngay
2 Trong vong 1 tudn
) Trong vong 1 thang
' Trong wéng nika nam
) Trong véng 1 ném

O Trén mét nam
Tép tin dinh kém(tly ¥)

crnin e | &)

mh k&m mét tap tin cé kich thudc 16n dén 100MB.

=0

=Xin vui long I ¥ ring ban KHONG THE gé b tép tin dinh kém clia ban mét khi ban @ nép né.

16-1

Thém mét tin nhén

Thém mét fin nhin

16-1 | == B

|_*Bap cd thé dinh kém mét tip tin cé kich thude 1én dén 100MB. Bat bude phai nhap mét fin nhin trong & "Thém mét tin nhan".
*Xin vui lang Iy § ring ban KHONG THE gé bo tip tin dinh kém ciia ban mét khi ban d@ nép né.

=
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